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Building a healthy community of provider options 
that provides choice and meets Virginia’s current 

and future service needs  

Our focus 
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Emphasis on supporting providers to make 
informed decisions about services 

Our focus 

Version 2 
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Today’s session and moving forward…  

Our focus 

• Initial, data-focused review 
• Considers needs and options 
• Statewide and regional emphasis 
• Semiannual updates 
• Provider input encouraged 
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WaMS data 
-     Individuals by waiver 
-     SIS level distribution  
-     Waiver by CSB by Age 
-     Waiting List by CSB by Age 
-     Services by CSB 
DBHDS Data Warehouse 
-     VAMMIS claims data 
Office of Licensing 
-     Provider data 
Regional Support Team  
-     Reports 
Reserve slot requests 
- Needed services 
Provider Survey  
-    Potential providers/willingness 

 
 

 

Data sources 

Our focus 
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Data 
• Changes daily 
• Involves many perspectives 
• Attempts to answer questions 

Our focus 

Version 2 
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Approach 

• Where people live 
• How they spend the day 
• The support they need 
• Service availability and trends 

Our focus 

Version 2 
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Statewide Data 
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How are DD slots assigned? 

3249 
24.3% 

1697 
12.7% 

3086 
23.1% 2,887 

21.6% 

2236 
16.7% 

BI    300 
FIS  1762 
CL   11,301 

Totals 

BI = Building Independence 
FIS = Family and Individual Supports 
CL = Community Living 

13,363 

Source tab: WaMS Slots by Region 11.1.17 
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How are BI slots assigned? 

N = 300 

Source tab: WaMS Slots by Region 11.1.17 

DBHDS-managed 
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How are FIS slots assigned? 

N =1762 

Source tab: WaMS Slots by Region 11.1.17 

 DBHDS-managed 
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How are CL slots assigned? 

N =11,301 

Source tab: WaMS Slots by Region 11.1.17 

 DBHDS-managed 
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  104% 

Where do people live? 

Source tab: HCBS Residential 10.18.17 

Number of 
people 

Living Situation 
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 0.7% 

    8.1% 

   88% 

4.1% 

  104% 

 0.2% 

How have living situations changed? 

Source tab: HCBS Residential 10.18.17 

Number of 
people 

Living Situation 
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How do people spend the day? 

Source tab: HCBS Int Employ-Day 10.18.17  

Number of 
people 

Day Service 
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   2.6% 

  19.7% 

    567% 

 1415% 

  2043% 

How have day settings changed? 

Source tab: HCBS Int Employ-Day 10.18.17  

Number of 
people 

Day Service 
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How much support do people need? 

N = 12,612 
Based on completed SIS 

Source tab: SIS Distribution by CSB 10.17.17 
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What are the ages of people with waiver? 

Source tab: WaMS waiver age data 11.7.17 

Virginia – Enrolled on waiver – by Age Category 



Version 2 Slide 19 

What are the ages of people waiting? 

Source tab: WaMS waitlist age data 11.7.17 

Virginia – Enrolled on waiver – by Age Category 
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Regional Data 
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http://www.dbhds.virginia.gov/developmental-services/my-life-my-community-waiver 

Regional Data 

Regional data includes considering 

Support Needs Levels introduced 

with My Life My Community 
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How are DD slots assigned (western)? 

Western Region 

N = 1643 
Based on completed SIS 

Source tab: SIS Distribution by CSB 10.17.17 
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What support is needed? 
Western Region 

Source tab: SIS Distribution by CSB 10.17.17 

①②③④⑤⑥ ①②③④⑤⑥ 
 

     ①②③④ ⑤ ⑥ ① ② ③ ④⑤ ⑥ ①②③④⑤⑥ ①②③④⑤⑥ ①②③④⑤⑥ 

        ①                   ②                      ③                            ④                       ⑤                    ⑥             

Level 1 

Level 2 

Level 3 

Level 4 

Level 5 

Level 6 

Level 7 

Number of 
people 

Community Services Board by Support Needs Level 
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AHCSB ① 

HRCSB ② 

Horizon ③ 

Region Ten ④ 

Rockbridge ⑤ 

Valley ⑥ 

Therapeutic Con Skilled Nursing Private Duty RN Independent Liv      In-home Supported Liv 

①②③④⑤⑥ ①②③④⑤⑥ ①②③④⑤⑥ ①②③④⑤⑥ ①②③④⑤⑥  ①②③④⑤⑥ 

What services are authorized? 

BI slots = 15 

Western Region 

Source tab: WaMS unique serv auths 10.2.17 

Number of 
people 
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Where are sponsored homes licensed? 

1 

2 

3 

4 

5 
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<5               

<5              

 <5             

 <5              

<5           

<5              

<5       

Western Region 

Source tab: OL Service Counts 10.31.17 
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Where is day support licensed? 

1 

2 

5 

6 
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Western Region Version 2 

Source tab: OL Service Counts 10.31.17 
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Where is In-home licensed? 

1 

2 

5 

6 
7 

Western Region 

Source tab: OL Service Counts 10.31.17 
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What are the ages of people with waiver? 

Source tab: WaMS waiver age data 11.7.17 

Western Region – Enrolled on waiver – by Age Category 
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What are the ages of people waiting? 

Source tab: WaMS waitlist age data 11.7.17 

Western Region – Waitlist – by Age Category 
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Where are people waiting by level of need? 
Western Region 

Source tab: WaMS WL by priority 10.17.17 

       ①    ②    ③        ①    ②    ③ 
       ①       ②       ③    ①         ②         ③ 

   ①         ②         ③    ①         ②         ③ 

          ①                                ②                                  ③ 

Waiting list priority levels by CSB 
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2 

Northern Region 

How are DD slots assigned (northern)? 

N = 3069 
Based on completed SIS 

Source tab: SIS Distribution by CSB 10.17.17 
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What support is needed? 
Northern Region 

Source tab: SIS Distribution by CSB 10.17.17 

①②③④⑤⑥⑦⑧ 
 

    ①②③④⑤⑥⑦⑧ 
 

     ①②③④⑤⑥⑦⑧ 
  

①②③④⑤⑥⑦⑧ 
 

①②③④⑤⑥⑦⑧ 
 

①②③④⑤⑥⑦⑧ 
 

①②③④⑤⑥⑦⑧ 
 

①                           ②                          ③                     ④                            ⑤                                  ⑥                             ⑦                                ⑧            

Level 1 

Level 2 

Level 3 

Level 4 

Level 5 

Level 6 Level 7 

Number of 
people 

Community Services Board by Support Needs Level 
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Alexandria ① 

Arlington ② 

Fairfax ④ 

Northwestern ⑤ 

Prince William ⑥ 

Rap Area ⑦ 

Therapeutic Con Skilled Nursing Private Duty RN Independent Liv      In-home Supported Liv 

Rap Rapidan ⑧ 

①②③④⑤⑥⑦⑧ 

What services are authorized? 
Northern Region 

Loudon③ 

①②③④⑤⑥⑦⑧ ①②③④⑤⑥⑦⑧ ①②③④⑤⑥⑦⑧ ①②③④⑤⑥⑦⑧ ①②③④⑤⑥⑦⑧ 

Source tab: WaMS unique serv auths 10.2.17 

BI slots = 59 
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 <5        

 <5            

<5           

 <5           

   <5        

 <5             

Where are sponsored homes licensed? 

Northern Region 

Source tab: OL Service Counts 10.31.17 
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Where is day support licensed? 
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Northern Region Version 2 

Source tab: OL Service Counts 10.31.17 
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Where is In-home licensed? 
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Northern Region 

Source tab: OL Service Counts 10.31.17 
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What are the ages of people with waiver? 

Source tab: WaMS waiver age data 11.7.17 

Northern Region – Enrolled on waiver – by Age Category 
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What are the ages of people waiting? 

Source tab: WaMS waitlist age data 11.7.17 

Northern Region – Waitlist – by Age Category 
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Where are people waiting by level of need? 
Northern Region Waiting list priority levels by CSB 

Source tab: WaMS WL by priority 10.17.17 

       ①    ②    ③        ①    ②    ③        ①     ②     ③      ①     ②    ③ 

          ①                                ②                                  ③ 

     ①     ②    ③      ①     ②    ③      ①     ②    ③      ①     ②    ③ 
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2 

5 

Southwest Region 

How are DD slots assigned (southwest)? 

N = 2136 
Based on completed SIS 

Source tab: SIS Distribution by CSB 10.17.17 
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What support is needed? 
Southwest Region 

Source tab: SIS Distribution by CSB 10.17.17 

①②③④⑤⑥⑦⑧⑨  ①②③④⑤⑥⑦⑧⑨     ①②③④⑤⑥⑦⑧⑨           ①②③④⑤⑥⑦⑧⑨   ①②③④⑤⑥⑦⑧⑨ ①②③④⑤⑥⑦⑧⑨ ①②③④⑤⑥⑦⑧⑨ 

①                                ②                               ③                                ④                              ⑤                             ⑥                                ⑦                             ⑧                      ⑨ 

Level 1 

Level 2 

Level 3 

Level 4 

Level 5 

Level 6 Level 7 

Number of 
people 

Community Services Board by Support Needs Level 
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3 

5 

6 Blue Ridge ① 

Cumberland② 

Dickenson ③ 
Danville-Pittsylvania ④ 

Highlands ⑤  

Mt. Rogers ⑥ 

Therapeutic Con Skilled Nursing Private Duty RN Independent Liv      In-home Supported Liv 

New River ⑦ 

①②③④⑤⑥⑦ ①②③④⑤⑥⑦ ①②③④⑤⑥⑦ ①②③④⑤⑥⑦ ①②③④⑤⑥⑦ ①②③④⑤⑥⑦ 

Planning District 1 ⑨ 

What services are authorized? 

Piedmont ⑧ 

Southwest Region 

Source tab: WaMS unique serv auths 10.2.17 

BI slots = 46 
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Where are sponsored homes licensed? 

Southwest Region 

Source tab: OL Service Counts 10.31.17 



Version 2 Slide 44 

Where is day support licensed? 

1 

2 

5 

6 
7 

Southwest Region Version 2 

Source tab: OL Service Counts 10.31.17 
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Where is In-home licensed? 

1 

2 

5 

6 
7 

Southwest Region 

Source tab: OL Service Counts 10.31.17 
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What are the ages of people with waiver? 

Source tab: WaMS waiver age data 11.7.17 

Southwest Region – Enrolled on waiver – by Age Category 
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What are the ages of people waiting? 

Source tab: WaMS waitlist age data 11.7.17 

Southwest Region – Waitlist – by Age Category 
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Where are people waiting by level of need? 
Southwest Region 

Source tab: WaMS WL by priority 10.17.17 

       ①    ②    ③        ①    ②    ③         ①    ②    ③ 
       ①    ②    ③        ①    ②    ③        ①    ②    ③        ①    ②    ③        ①    ②    ③        ①    ②    ③ 

          ①                                ②                                  ③ 

Waiting list priority levels by CSB 
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3 

Central Region 

How are DD slots assigned (central)? 

N = 2780 
Based on completed SIS 

Source tab: SIS Distribution by CSB 10.17.17 
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Central Region 

What support is needed? 

Source tab: SIS Distribution by CSB 10.17.17 

①②③④⑤⑥⑦⑧ ①②③④⑤⑥⑦⑧ ①②③④⑤⑥⑦⑧   ①②③④⑤⑥⑦⑧  ①②③④⑤⑥⑦⑧ ①②③④⑤⑥⑦⑧ ①②③④⑤⑥⑦⑧ 

              ①                       ②                      ③                         ④                       ⑤                ⑥                   ⑦                     ⑧ 

Number of 
people 

Community Services Board by Support Needs Level 

Level 2 

Level 3 

Level 4 

Level 5 

Level 6 Level 7 Level 1 
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Chesterfield ① 

Crossroads ② 

District 19 ③ 

Goochland-Powhatan ④ 

Hanover ⑤ 

Henrico ⑥ 

Therapeutic Con Skilled Nursing Private Duty RN Independent Liv      In-home Supported Liv 

Richmond ⑦ 

①②③④⑤⑥⑦⑧      ①②③④⑤⑥⑦⑧      ①②③④⑤⑥⑦⑧      ①②③④⑤⑥⑦⑧     ①②③④⑤⑥⑦⑧      ①②③④⑤⑥⑦⑧  

         
   

Southside ⑧ 

What services are authorized? 
Central Region 

Source tab: WaMS unique serv auths 10.2.17 

BI slots = 59 
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Where are sponsored homes licensed? 

Central Region Version 2 

Source tab: OL Service Counts 10.31.17 
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Where is day support licensed? 

1 
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Central Region Version 2 

Source tab: OL Service Counts 10.31.17 
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Where is In-home licensed? 

1 

2 

5 

6 
7 

Central Region 

Source tab: OL Service Counts 10.31.17 
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What are the ages of people with waiver? 

Source tab: WaMS waiver age data 11.7.17 

Central Region – Enrolled on waiver – by Age Category 
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What are the ages of people waiting? 

Source tab: WaMS waitlist age data 11.7.17 

Central Region – Waitlist – by Age Category 
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Where are people waiting by level of need? 
Central Region 

Source tab: WaMS WL by priority 10.17.17 

       ①    ②    ③        ①    ②    ③        ①    ②    ③ 
       ①    ②    ③        ①    ②    ③ 

       ①    ②    ③ 
       ①    ②    ③ 

       ①    ②    ③ 

       ①                               ②                                ③ 

Waiting list priority levels by CSB 
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Eastern Region 

How are DD slots assigned (eastern)? 

N = 2984 
 Based on completed SIS 

Source tab: SIS Distribution by CSB 10.17.17 
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Eastern Region 

What support is needed? 

Source tab: SIS Distribution by CSB 10.17.17 

①②③④⑤⑥⑦⑧ ①②③④⑤⑥⑦⑧ ①②③④⑤⑥⑦⑧  ①②③④⑤⑥⑦⑧   ①②③④⑤⑥⑦⑧ ①②③④⑤⑥⑦⑧  ①②③④⑤⑥⑦⑧ 

    ①                           ②                           ③                                   ④                                     ⑤                                          ⑥                                  ⑦                                         ⑧ 

Number of 
people 

Community Services Board by Support Needs Level 

Level 1 

Level 2 

Level 3 

Level 4 

Level 5 

Level 6 
Level 7 
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2 
4 

5 

7 Chesapeake ① 

Colonial ② 

Eastern Shore ③ 

  Hampton-Newport News④ 

Middle Peninsula-NN ⑤ 

  Portsmouth ⑥ 

Therapeutic Con Skilled Nursing Private Duty RN Independent Liv      In-home Supported Liv 

 Virginia Beach ⑦ 

①②③④⑤⑥⑦ ①②③④⑤⑥⑦ ①②③④⑤⑥⑦ ①②③④⑤⑥⑦ ①②③④⑤⑥⑦ ①②③④⑤⑥⑦ 

  Western Tidewater⑧ 

What services are authorized? 
Eastern Region 

Source tab: WaMS unique serv auths 10.2.17 

BI slots = 73 
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Where are sponsored homes licensed? 

Eastern Region Version 2 

Source tab: OL Service Counts 10.31.17 
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Where is day support licensed? 

Eastern Region Version 2 

Source tab: OL Service Counts 10.31.17 
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Where is In-home licensed? 
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5 

6 
7 

Eastern Region 

Source tab: OL Service Counts 10.31.17 
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What are the ages of people with waiver? 

Source tab: WaMS waiver age data 11.7.17 

Eastern Region – Enrolled on waiver – by Age Category 
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What are the ages of people waiting? 

Source tab: WaMS waitlist age data 11.7.17 

Eastern Region – Waitlist – by Age Category 
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Where are people waiting by level of need? 
Eastern Region 

Source tab: WaMS WL by priority 10.17.17 

Waiting list priority levels by CSB 

       ①    ②    ③        ①    ②    ③ 
       ①    ②    ③ 

            ①    ②    ③          ①    ②    ③      ①    ②    ③           ①    ②    ③        ①    ②    ③ 

       ①                               ②                                ③ 
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Statewide Data 
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Where is Supervised Living licensed? 

Source tab: OL Service Counts 10.31.17 
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How do residential services compare? 

Group Homes Sponsored Residential Supported Living In-Home 

Version 2  

Source tab: OL Service Counts 10.31.17 
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Next Steps 

• Post version 1 of slides online 
• Collect feedback 
• Finalize six dashboards and slides 
• Quality Review Panel 
• Quality Improvement Committee 
• Post dashboards online 
• Schedule next review 



Version 2 Slide 71 

Next Steps 

Questions, ideas, and comments…  

• Questions about today’s data following review 
 
• Questions for future data needs by email to: 

 

Subject line “SOS [Region]” to 
eric.williams@dbhds.virginia.gov  

  

e.g. SOS Central 

 
 

mailto:eric.williams@dbhds.virginia.gov
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